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Presentation Overview
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• MFADS Re-Platforming

• Case Management

• ASOIG Modifications

• ASOIG Exceptional Item



MFADS Re-Platforming

Medicaid Fraud and Abuse Detection System (MFADS)

System - MFADS provides the OIG:
• Fraud detection analytics 

functionality
• Case tracking functionality
• Access to Medicaid data

Project - Re-platforming MFADS will:
• Improve accessibility to critical data
• Develop updated customized reports
• Implement new algorithms to detect 

fraud, waste and abuse

Status - Business Case has been approved by 
QAT, and the Project and Acquisition 
Plans are on file with QAT  
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Case Management

OIG Case Management

System - OIG requires a case management 
system to:
• Store case details, including past 

provider history
• Manage workflows
• Generate detailed reporting

Project - Replace existing outdated case 
management systems with the free 
federal OIG - Homeland Security 
system. HHS IT & OIG will modify the 
system to provide the flexibility and 
functionality to support the OIG.

Status - OIG & HHS IT are finalizing the 
requirements gathering.   
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ASOIG Modification

Automated System for the Office of Inspector General 
(ASOIG)

System - ASOIG tracks client investigations 
related to Medicaid, SNAP, TANF, CHIP, 
& WIC

Project - OIG & HHS IT have a list of over 100 
separate projects that will:
• Automate manual processes
• Enhance reporting
• Allow for program policy revisions

Status - Projects vary in size and complexity and 
are implemented based on priority and 
available resources on an on-going basis.  
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ASOIG Exceptional Item

Automated System for the Office of Inspector General 
(ASOIG)

System - ASOIG tracks client investigations 
related to Medicaid, SNAP, TANF, CHIP, 
& WIC

Project - The ASOIG project will:
• Rewrite and reduce the number of 

existing user screens
• Automate manual processes like 

calculating overpayments
• Integrate data from multiple sources 

into ASOIG
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To learn more about the Office of Inspector General:

Website: https://oig.hhsc.texas.gov/

Facebook: www.facebook.com/TxOIG

Twitter: twitter.com/TexasOIG
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